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Northfield Business Improvement 
District (BID) in conjunction with 
Northfield Shopping Centre (Northfield, 
Birmingham, West Midlands) would 
like Transport for West Midlands and 
their bus operators to bring back into 
use the suspended bus stops that were 
decommissioned on 1st October 2017, 
without any meaningful and accessible 
consultation with those that use public 
transport in and around the Northfield 
Town Centre.  

For example, the decommissioned 
bus stops, outside of the Northfield 
Shopping Centre (Bristol Road South 
entrance) were well used by bus 
passengers 29, 39, 39a and X61.  

Bring our Bus Stops back
into use in Northfield!

The lack of accessible consultation has 
already caused a nuisance for customers 
leaving the Shopping Centre, in particular 
those with differing needs and abilities, 
queueing up to take the bus, only to find 
out that the bus stop is no longer in use, 
and told to go to an alternative bus stop, 
even if it’s only 2-4 minutes away. 

The BID asks that Transport for West 
Midlands suspends its pilot and instantly 
“bring back into use” the suspended bus 
stops, decommissioned on 1st October 
for the health and well-being of Northfield 
Town Centre (and the wider area) and 
for the businesses, in particular the 
independents that have been affected by 
the closure of the bus stops.

 The BID has joined Change.Org, to start a petition to be presented to Transport for West Midlands.
 To sign our on-line petition, you can join our supporters at 

  www.change.org/p/transport-for-west-midlands-bring-our-bus-stops-back-into-use-in-northfield 

 If you would like to contact Transport for West Midlands directly, their contact details are:

  customerservices@tfwm.org.uk      0345 835 8188
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Northfield’s
Bumper Christmas
SaTurDay 25Th NOveMBer,
10Am TILL 5pm oN pRICE’S SQUARE
activities: Inflatable ‘bumpercars’*
Snow Globe (includes photos)*
Cup & Saucer fairground ride* - Face painting*
Music - Mascots and Balloon Modelling
(*£1 per activity)

Northfield’s
Bumper Christmas



Earlier this year we nominated our 
Northfield Town Centre Beat Sweepers 
Mick Campion and Roy Phillips for 
the prestigious Chamberlain Awards 
that Birmingham City Council held in 
recognition of outstanding service. 

Mick and Roy received an invite back 
in August to attend afternoon tea with 
the Deputy Leader of Birmingham City 
Council at Highbury Hall, and with this 
put their suits on to enjoy a fantastic 
afternoon. On this occasion we have 
been unsuccessful in short listings 
for the Chamberlain awards for 2017 
however we intend to try again next 
year!

Mick and Roy work very hard around 
the town centre keeping everything nice 
and clean and we would most definitely 
be lost without them. We would like to 
thank them for their continuing hard 
work in the future.

Chamberlain 
awards

Northfield’s 
‘bin’ going 
mad!
During the recent refuse collectors 
strike earlier this year we saw 
the commercial refuse bins going 
unemptied for nearly 6 weeks. With 
some of them overflowing with 
refuse, spilling out onto the floor.

To assist the businesses, we had to 
act to keep on top of the situation 
in a number of location across the 
Town Centre. We made several 
phone calls to several Council 
departments to maintain a minimal 
service that traders were paying for. 
We managed to get a partial service, 
however this wasn’t good enough!  

After contacting several Councilors 
and senior managers we finally 
managed to get commitment from 
the City Council, who sent in 
private contractors to remove the 
overflowing waste and empty the 
bins.

A total of 5.5 tonnes in weight was 
removed from the Town Centre alone 
and without the efforts of Northfield 
BID the effects of the strike would 
have been a lot worse as individual 
calls from traders went ignored by 
the City Council departments.

remember, if you have any 
issues or concerns relating 
to your business, or would 
like to know more about 
the BID’s priorities and 
programme of work for 
2018, please contact Marcia 
or Tony.    

 m.greenwood
  @visitnorthfield.co.uk

   tony.adams
  @visitnorthfield.co.uk

For some time now, we are finding 
that refuse sacks are being placed on 
the public footpath long before the 
designated collection days. It is also 
suggested that these are being placed 
there illegally! The BID is here to offer 
practical help and advice in respect of 
your waste collections so that you stay 
on the right side of the legislation.

As a business, you have a legal 
responsibility to ensure that you 
produce, store, transport and dispose 
of your business waste without harming 
the environment. This is called your 
duty of care.

The duty of care has no time limit. You are 
responsible for your waste, from the time 

Business Waste - 
Duty of Care

you produce it, until you have transferred 
it to an authorised person. However, your 
duty does not end when you hand over 
the waste to the next holder. It extends 
along the entire chain of management of 
your waste. If you think that your waste 
is not being managed correctly you must 
take action to check and prevent this.

If a waste carrier takes your waste 
away, you need to check that they are 
authorised to accept it.

Please beware that refuse bag searches 
are being carried out on the High Street by 
Environmental Enforcement Officers from 
Birmingham City Council and fixed penalty 
tickets will be issued to traders who are in 
breach of this duty of care.

ComINg TogEThER | KEEpINg TogEThER | WoRKINg TogEThER page  3

Tony Adams, BID Operations Support 
Officer with Beat Sweepers Mick and 
Roy and Jacqui Kennedy, Strategic 
Director, Birmingham City Council

Highbury Hall selfie!



ImpRovE | pRoTECT | pRomoTE | CAmpAIgNpage  4

I think most of you know by now, that 
as of the 15th November 2017 I will be 
leaving my post as High Street Security 
Manager within Northfield BID.

I have been the current High Street 
Security Manager for approximately 
two years. In that time I have patrolled 
the High Street covering approximately, 
1,584 miles (6 miles a day) in order 
to protect and serve the businesses of 
Northfield Town Centre with honor and 
integrity.  

In this time I believe some great pieces 
of work has been done. New digital 
radios, more partnership working 
amongst stores, sharing information 
regarding offenders and setting an 
example to offenders that Northfield 
Town Centre isn’t the easiest place to 
take advantage of. A recent example of 
this is the location of a bogus charity 
worker being identified and through 
partnership working with the Police 
were able to locate and arrest this 
individual. 

One of my parting gifts to Northfield 
Town Centre is an Investigation Pack 
that comprises of all the necessary 

paperwork for an offender to be 
prosecuted. This will enable stores to 
start completing the relevant papers 
for Police to make an arrest and speed 
up the investigation process. This pack 
will also include a ‘BAN FROM ONE BAN 
FROM ALL’ exclusion notice.

I would like to thank the Directors 
of Northfield Town Centre for the 
opportunity to work across such a 

I would like to also thank Northfield 
Shopping Centre for their support with 
the radio scheme and would like to give 
one final urge for you all get on board 
with the radio scheme as this will send 
a strong message to offenders that 
together we are stronger in numbers 
and that their behaviour will not be 
tolerated in Northfield Town Centre.   

My wish for everyone here is that you 
all continue to experience success 
in your businesses and to feel safer 
knowing Northfield BID takes the 
safety of its businesses and customers 
very seriously and that by working in 
partnership together we are all stronger. 

Best wishes and stay safe. 

Matt
Matt – high Street Security Manager

hotel Sierra logging off…

 If this is something that you 
 are interested in, please 
 contact Tony adams:

   tony.adams
  @visitnorthfield.co.uk

 If this is something you are 
 interested in please email 
 Tony adams, or call MrS 
 Communications

  029 2081 0810

dynamic Town Centre for the last two 
years and for the businesses that 
welcomed the initiative with open 
arms. I would specifically like to thank 
Sainsburys, Aldi, Home Bargains, B&M 
and Midland Nutrition for their help and 
support when dealing with offenders. 

I would also like to say a huge thank 
you to MRS Communications for all 
their help and support with introducing 
the new radio scheme at such a good 
price of £5 per week (INCLUSIVE OF 
VAT!). The new radio scheme brings 
us back up to date with the latest 
technology that will eventually result 
in our radios being able to connect 
with Birmingham City Councils CCTV 
Controllers. 

	
NOrThFIeLD’S BuMPer ChrISTMaS eveNT
WILL BE hELD oN SaTurDay 25Th NOveMBer,
10Am TILL 5pm ON PrICe’S SQuare.

	
 Northfield BID are looking to 
 recruit a high Street Warden. 
 For further information please 
 contact Marcia or Tony:   

  m.greenwood
   @visitnorthfield.co.uk

  tony.adams
   @visitnorthfield.co.uk



Financial Support
for yOur Business!
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In the Spring 2017 budget, 
the Government announced 
measures to support 
businesses following the 
revaluation of business rates 
which came into being for 

rates bills issued in april/
May 2017 (2017/18 financial 
year).  

The BID has now received 
further details about the 

measures to help support 
your business.

There were three main changes 
made and brief details of these 
are provided overleaf...



Support for Small 
Businesses relief

On 8th March 2017, as part of the 
budget, the Chancellor announced that 
a new scheme of relief would be made 
available to those ratepayers facing 
large increases as a result of the loss of 
small business rate relief. 

The Supporting Small Businesses Relief 
will help those ratepayers who because 
of the change in their rateable value 
at the revaluation are losing some or 
all their small business relief and, as 
a result, are facing large increases in 
their bills. The scheme will last for a 
period of five years from 2017/18 until 
2021/22.

In the first year of the scheme, 2017/18, 
this means all ratepayers losing some 
or all of their small business rate relief 
will see the increase in their bill capped 
at £600. The cash minimum increase 
is £600 per year (plus inflation) 
thereafter. This means that ratepayers 
who were paying nothing under small 
business rate relief and are losing all of 
their entitlement to relief would under 
this scheme be paying an additional 
£600 each year taking this to a final 
increase of £3,000 (plus inflation) by 
year 5.

 • ratepayers remain in the 
  Supporting Small Businesses 
  relief scheme for either 5 years
  or until they reach the bill they 
  would have paid without the 
  scheme. a change of ratepayers 
  will not affect eligibility for the 
  Supporting Small Businesses 
  relief scheme, but eligibility will 
  be lost if the property falls
  vacant or becomes occupied by
  a charity or Community amateur 
  Sports Club. 
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 • The scheme will be administered 
  through the Council’s discretionary 
  relief powers under Section 47 of 
  the Local  Government act 1988
  (as amended).

 • Qualifying ratepayers were 
  automatically awarded this relief 
  and demand notices issued, in 
  early October 2017, confirming 
  the new amounts payable. 

 • The relief currently awarded is
  for the 2017/18 financial year
  and will end on 31 March 2018. 
  any relief in future years will be 
  deducted from the annual
  demand notices issued.

 • The relief is only applicable if 
  you remain in occupation and
  may be subject to adjustment or 
  removal should your rateable 
  value change.

Business Rates 
Discretionary rate relief 
(Drr) fund

Business Rates Discretionary Rate Relief 
(DRR) fund of £300 million over four years 
would be made available to councils. 
Birmingham City Council has received 
its share of this fund, which is available 
from 2017/18 to support businesses facing 
steep increases in their business rates bills 
because of the 2017 revaluation.

To be eligible for the relief, businesses:

 • Must have been in occupation 
  from 1st april 2017

 • Must have been negatively 
  affected by the 2017 revaluation

The scheme will be administered 
through the Council’s discretionary 
relief powers under Section 47 of the 
Local Government Act 1988

Each Local Authority is responsible 
for its own scheme.  Birmingham’s 
Discretionary Policy supports the 
targeted businesses with a 10% or more 
increase in rates payable, where the RV 
is over £15,000 and under £200,000 
and where no other mandatory reliefs 
are applicable. However, the policy 
allows for further awards to be made by 
capping the increase at a lower level. 

Birmingham has been able to initially 
award relief to qualifying ratepayers 
who have seen their bills increase by 
4% and more.

Relief has been awarded to local 
businesses and not national and 
multi-national businesses, businesses 
owned by Birmingham City Council or 
government departments as well as 
other businesses which the council feel 
should be excluded.

Under the scheme, every eligible 
business will have to pay the first 4% of 
any increase in 2017-18. Any amount of 
increase above this 4% will be met in 
full through the Discretionary Scheme. 

As the funding provided by central 
government reduces each year, the 
awards will also decrease from the start 
of each financial year.

Relief is only applicable if you remain 
in occupation and may be subject to 
adjustment or removal should your 
Rateable Value change.

Birmingham City Council has awarded 
this relief automatically for the current 
year (2017/18) with demand notices 
being issued in early October 2017. The 
relief is for the 2017/18 only and will 
end on 31 March 2018.

Financial Support for yOur Business!
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Any entitlement to relief in future 
years will be deducted from the annual 
demand notices issued.

A further review of the funding 
available will be carried out during 
the financial year and it may be that 
further relief is awarded by capping 
the increase at a lower percentage.
 

Public house relief

In the Spring Budget 2017, the 
Government announced business rates 
relief of up to £1,000 for the current 
financial year for pubs meeting the 
following criteria:

 • The rateable value must be less 
  than £100,000;
 
 • The premises must be occupied;
 
 • The premises must be open to
  the general public;
 
 • entry must be free, other than 
  when occasional entertainment
  is provided;
 
 • Drinking must be allowed without 
  requiring food to be consumed;
 
 • Drinks can be purchased at a bar.

Businesses receiving more than 
€200,000 in state aid over a rolling 
3-year period cannot get this relief, so 
large pub chains may not qualify. 

Birmingham City Council awarded the 
relief to qualifying establishments in 
July 2017 and new bills were issued as a 
result of the awards.

If you believe that your business meets 
the criteria shown above and you have 
not received any relief then you should 
complete the Public House Relief 
application form.

State aid

This relief needs to comply with the 
European Union law on State Aid.  
Therefore, to qualify for this relief, 
your business should not receive more 
than €200,000 of State Aid in a 3-year 
period (being the current and prior 
two financial years).  The €200,000 
threshold may be of relevance to those 
premises that are part of a large chain.

If your business has exceeded the State 
Aid limitations, then you should advise 
this Business Rates team, so the relief 
can be cancelled. The contact details for 
Business Rates are shown below (please 
quote your Payment Reference Number 
in any communications). 

Financial Support for yOur Business!

 Further information on state
 aid can be found at

   www.gov.uk/state-aid

 Should you have any enquiries 
 about any of these the 
 Government reliefs discussed
 in this article, you can contact 
 the Business rates team.

  0121 303 5509 

  business_rates
  @birmingham.gov.uk

 To download the necessary 
 application forms, visit

  www.birmingham.gov.
  uk/info/20148/
  business_rates

[Please note: these awards can be 
applied for where new businesses have 
started within Northfield BID area or 
the new rates adjustments have been 
completed recently.  It’s for business 
ratepayers who haven’t received 
financial support from Birmingham City 
Council and wish to enquire about any 
potential entitlement that they think 
that they are entitled too.  

If you think you are entitled to the 
financial support announced by 
the Government last Spring, please 
make contact with Business Rates at 
Birmingham City Council.    

Existing businesses within the BID area 
should have already have been made 
during the last month or so directly with 
businesses concerned.]
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In early September 2017,
10 of our businesses 
volunteered to have their 
customer services tested 
by the mystery shoppers, 
Storecheckers to help those 
businesses identify how their 
customers perceive them and 
their services, especially for 
independent businesses.  
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The businesses that signed up 
to take part in the pilot were: 

• Branches Bunches
• (The) Clock Café
• (The) Flower Centre
• Just for Pets
• Kids essentials
• Northfield Community 
 partnership
• phase 2

• S&J Jewellery
• united Carpets
• Warren James

Well, Storecheckers tested 
Northfield Town Centre’s 
customer service, and out of 
the ten businesses that took 
part, we scored an amazing 
83.8% customer scoring based 
upon their customer services.  
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The mystery shopper visited Northfield 
and took the time to visit each of the 
participating businesses, and:

 • Checked out the shop’s 
  appearance – was the shop’s 
  external/internals’ clean, litter 
  free and attractive? Were 
  windows neat, clean and 
  professional? Were posters/
  products displays well presented? 
  Were there any obstacles in 
  store?

 • Products & Pricing – Was the 
  pricing structure clear and in 
  good saleable condition?

 • Staff Image – were staff well 
  groomed, wearing appropriate 
  clothing and appeared
  professional in manners/actions?

 • Initial contact – how quickly the 
  shopper was acknowledged, 
  assistance offered whilst
  browsing/looking at products?

 • Service – Did staff show genuine 
  interest? ask questions to 
  identify customer needs/
  requirements? Were friendly and 
  helpful? Made the customer feel 
  valued and appreciated? Gain 
  rapport with the customer?

 • Sales – were staff enthusiastic/
  committed to meeting customer 
  requirements? Were appropriate 
  suggestions made (in accordance 
  with customer requirements)?
  Did staff have good product 
  knowledge, was there any 
  upselling/cross selling
  techniques used?

 • Local knowledge of Northfield 
  was tested. 

Each business received their individual 
scores, along with an account of the 
visit that took place.  Upon receiving 
her ’Customer Service’ score, Joy Gill, 
from (The) Flower Centre said, 

“ This was a really useful 
exercise for the BID to take part 
in. I completely forgot to tell the 
staff that I volunteered them for a 
‘mystery shopper’ experience, so 
I was really nice to receive such a 
positive score, and the feedback the 
mystery shopper gave for my business 
was really appreciated. I am used to 
being mystery shopped by various 
organisations within the florist 
industry, however it was really nice 
to get a different perspective from an 
‘outside person, looking in”.  

Andy McLeod, from United Carpets 
added…

“ The mystery shopper 
experience was a positive one for us at 
united Carpets. It highlighted a lot of 
the good things that we do already as 
well as areas that we can improve on. 
If the staff knew that it was a regular 
occurrence it would keep them on 
their toes and make them treat every 
customer as if they were a mystery 
shopper”.
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 For further information about 
 Storecheckers and the work 
 they do for and behalf of
 town centres, please contact 
 them at: 

   admin@
  storecheckers.co.uk

Andy Clarke, from PHASE 2 Premier 
Salon added...

“ I was very pleased with 
Storecheckers Mystery Shopper 
Service and was equally pleased with 
the results. It gave a fair insight and 
comments from an outsider into the 
business, whilst reassuring us that our 
expectations and standards are being 
maintained”.

The mystery shopper didn’t just look at 
shops, but also looked at the customer 
service for Northfield Community 
Partnership.  Rebecca Debenham, Chief 
Executive Officer said...

“ The mystery shopping really 
proved a positive experience for us 
at the partnership, it gave us a clear 
insight in to the staff’s customer 
service skills. as you know we shared 
our report amongst the staff and it 
enabled us to give them some hard-
earned praise and it really helped to 
boost morale. We would be interested 
in taking part again if the scheme goes 
ahead”.

Northfield BID would like to thank Matt 
Taylor from Storecheckers for giving the 
BID the opportunity to take part in this 
pilot, free of charge project.

But this isn’t a witch-hunt to weed out the 
rogue staff. It is a fantastic way of being 
able to identify where improvements can 
be made and celebrate what is already 
being done well.

Our mystery shopping service for BIDs 
can provide the information needed to do 
targeted training for staff members to raise 
the level of customer service and invest 
in them - and your business - resulting in 
increased turnover and profits.

It is proven to increase customer 
satisfaction year-on-year where potential 
improvements have been identified 
and worked on by our clients. And this 
applies to individual businesses as well 
as whole towns and BID areas.

We will be coming to Northfield 
Town Centre to do a pilot project in 
September at no cost to BID levy-
payers, as a demonstration of the 
value of our scheme to your BID. 

Places are very limited, so sign up
now if you’d like to be involved.



 www.facebook.com/NorthfieldBID

  Dedicated to the friends of the town 
  centre who have an interest in its 
  future;

 www.facebook.com/visitnorthfield

  Provides information for visitors 
  and customers who visit Northfield 
  for the ‘retailing plus’ experience;

 www.facebook.com/
  NorthfieldTownCentreevents

  Advertises town centre events and 
  other events outside of the town 
  centre that may be of interest to 
  Northfield’s large and diverse 
  customer base;

 www.twitter.com/northfieldBID

 www.twitter.com/visitNorthfield 

 www.instagram.com/northfield_bid

Social Media -
‘free advertising’

    

 remember to send me in
 your offers or anything
 else you wish to promote
 to people that ‘like’ or
 ‘follow  us’ on social
 media.  

 This is free advertising
 for you and your
 business.

The BID manages 3 Facebook pages and 
2 Twitter accounts for businesses and 
visitors to the Town Centre:
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Contact us
To get involved with any of our 
projects or think that you have a new 
project idea to fill in the gaps or add 
‘additionality’ to BID services, please 
contact us.

  Marcia Greenwood
 BID Town Centre manager

  07921 818 828

  m.greenwood@visitnorthfield.co.uk
____________________________________________________________________

  Tony adams
 BID Operations Support Officer

  07809 904 925

 tony.adams@visitnorthfield.co.uk
____________________________________________________________________

 Follow us online & on social media

 @NorthfieldBID

 www.facebook.com/NorthfieldBID

 northfield_bid

 www.northfieldbid.com 

____________________________________________________________________

Disclaimer

Whilst every effort has been given to ensure 
that the information contained within this 
publication is correct, Northfield Town Centre 
BID Ltd cannot be held responsible for any 
errors or omissions contained within. No part 
of this publication may be reproduced without 
the express consent of its publishers, including 
any advertisement originated as part of the 
production process.

Manuscripts, photographs and other materials 
submitted to the publications are sent at 
the owners risk. Neither the company nor its 
agents accept any liability for loss or damage. 
Some products illustrated in this newsletter 
may be represented or similar products that 
may be available in retail stores and any stock 
illustrations are subject to availability.

The Northfield BID newsletter published on 
behalf of Northfield town Centre BID Ltd 
who do not necessarily endorse either the 
views expressed or the editorial content. 
Additionally, Northfield Town Centre BID Ltd 
is not responsible for the performance of 
goods or services provided by sponsors or 
advertisers. Furthermore, implementation 
of any ideas or activities suggested in this 
newsletter are entirely at an individual’s 
discretion and risk.

____________________________________________________________________

Designed and printed by www.printuk.tel
____________________________________________________________________

Welcome 
Subway - 729a Bristol Road South
Fabashion - 719 Bristol Road South
aaa Mobile - 741 Bristol Road South
Our Space Our Place (Northfield
Stakeholders Group) - 751 Bristol Road South

Goodbye 
princess Accessories - Northfield Shopping Centre

Movers and shakers in Northfield

Movers 
o2 - Have temporarily  moved into unit 33 (old 
Sports Direct) during refurbishment of unit 37 
Northfield Shopping Centre. It is expected that
O2 will move back to their original unit in early 
December 2017.

	

Northfield’s
Bumper Christmas
SaTurDay 25Th NOveMBer,
10Am TILL 5pm 
oN pRICE’S SQUARE

Northfield’s
Bumper Christmas


